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On March 30, 2020, at 5pm, a North Carolina State mandated Stay at Home Order has been put into place by 
Governor Roy Cooper.  This order is being executed to help prevent the spread of the COVID-19 Corona Virus.  
What does stay at home mean?  This Executive Order requires that residents stay in their homes unless 
practicing permitted activities deemed essential.  This is for the health, safety and welfare of the public. 
 
The following guide is to help provide Johnston County Association of REALTORS® members with information 
to help maintain healthy and safe practices while supporting homeowners and those requiring shelter.  
 
In North Carolina’s Executive Order, Real Estate and REALTORS® have been deemed essential.  “Professional 
services. Professional services, such as legal services, accounting services, insurance services, professional 
engineering and architectural services, land surveying services, real estate services (including brokerage, 
appraisal and title services) and tax preparation services.”   
State officials recommend that those that work in this industry refrain from face-to-face real estate practices, 
unless determined to be absolutely essential.  Although this order is allowing REALTOR® members to continue 
to work, this in no way, conveys a message that business should be carried out as usual.  Below is a list of 
business practices that are deemed to abide by the suggested healthy and safety practices: 
 Property Appraisals needed to close a transaction, refinancing or purchase are allowed, however it is 

highly recommended that all health and safety precautions be taken, such as, only people absolutely 
necessary to conduct the appraisal be at the property, while keeping a social distance of 6ft or more.  If 
ever possible, the best-case scenario would be that the appraiser is able to enter the property alone to 
conduct the appraisal. 

 Property Inspections necessary for the closing transactions.  REALTORS® are asked to have only those 
absolutely necessary for face-to-face interaction, to complete the inspection, while practicing social 
distancing at a minimum of 6ft.  It is suggested that only one other person accompany the inspector, to 
give the inspector access into the property, i.e. the seller, seller agent or buyer agent.  Once inspection 
is complete, the follow up consultation should be done over the phone or virtually avoiding 
unnecessary face-to-face contact.   

 Most Legal Offices/Title companies have created their own health and safety guidelines to follow 
during a closing.  Make sure to be fully aware or any regulations created by your legal counsel prior to 
appointment.   

 If you have a Client who would like to do a walkthrough of a property, a virtual showing should be 
attempted.  At this time, in person property viewing is deemed UNSAFE.  If an in person showing is 
utterly necessary, Brokers are asked to use the strictest of precaution, to ensure their safety and that 
of their client(s).  The following safety features are also suggested, gloves, booties, hand soap at all 
sinks, and hand sanitizer stations.  Prior to sellers, stepping outside of the house while the showing is 
taking place, Brokers should ask that the sellers open all doors closet, cabinets to keep touching at a 
minimum.  Brokers should leave the house as it was found, wiping/spraying with disinfectant and 
surfaces, such as doorknobs that were touched during the showing.     

 Final Walkthroughs, with your clients, can be done virtually as well.   



 
 
NC REALTORS® has created an optional COVID-19/Coronavirus Addendum.  This for can be issued for delays 
resulting from the COVID-19 pandemic and can be found on NC REALTORS® STATUS UPDATE. 
 If you have a client who is unsure of what to do with their property during this time, TMLS has options:

 
 
 

https://www.ncrealtors.org/wp-content/uploads/LegalQA032320.pdf?_cldee=YXJvc3NAbmNyZWFsdG9ycy5vcmc%3d&recipientid=contact-4a7aae60193945ab9fb47051a435b543-d1fd2b8af90e46ccbde61a9940deb07e&esid=4ab993be-d16e-ea11-9c4e-00155d00799b
https://www.ncrealtors.org/coronavirus/


 
This situation is continuously evolving and changing, thus Johnston County Association of REALTORS® 
recommends that all members stay up to date with the latest news and information.   

• CDC 
• North Carolina Department of Health 
• NC REALTORS STATUS UPDATE 
• NAR 

 
We urge all members to consult with their BIC and legal counsel during this time for additional guidelines.  
JCAR endeavors to keep members up to date with information as it becomes available.  Please make sure to 
check your email and JCAR social media pages daily, for any updates.   
 
The COVID -19 pandemic is a National emergency and we suggest that it is treated as such.  JCAR and TMLS is 
urging everyone to do their part in the real estate arena to help slow the spread of this illness.  As always, 
Johnston County Association of REALTORS® is here to help in any way we can.  Stay Safe! 

https://www.cdc.gov/
https://www.ncdhhs.gov/
https://www.ncrealtors.org/coronavirus/
https://www.nar.realtor/transaction-guidance-during-covid-19

